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ANN ARBOR 
OFFICE | HQ

Toll Free
800.521.4106

Main
734.663.6466

Direct
734.663.5805

Fax
734.663.1681

Email
info@avfuel.com

Avplan
877.359.4723

Avsurance
800.472.7090

Contract Fuel
800.466.2778

Dispatch
800.458.0672

Shop & QA
800.521.4106

Ron Cagle, Vice President x211

Nilton Gjeci, Credit Services Manager x258

Tiffany Monsegur, Merchant Services Specialist x321

Accounts Receivable & Credit

Jon Boyle, Vice President x285

Heath Beasley, Operations Manager x279

Avplan Trip Support

Ed Underwood, President x264

Jim Coleman, Director x224

Nish Saxena, Account Manager x679

Kimberly Beaubien, Customer Service x218

Avsurance

888.428.8747 •  avtrip@avfuel.com

AVTRIP Rewards

Jon Boyle, Vice President x285

Steve Montgomery, Contract Fuel Operations x207

Jacob Frost, Contract Fuel Operations x735

Contract Fuel Sales

Amanda Rempert, Billing Manager x280

Nicole Emmett, Contract Fuel Billing Supervisor x392

Liz Gonzales, International Billing Supervisor x340

Billing

Ben Spence, Director x347

Tim Mammel, Supervisor x238

Cory Rayburn, Regional Coordinator x325

Jon Smith, Weekend Coordinator x261

Tim Thompson, Dispatcher x395

Magdalen Hyde, Dispatcher x386

Rob Lowe, Dispatcher x261

Doug Cottrell, Dispatcher x756

Amanda Flippo, Dispatcher

Dispatch & Logistics

Marci Ammerman, Vice President x201

Buffey Muth, Marketing Manager x233

Katie Slovan, Creative Manager x256

Melissa Novak, Event & Social Media Specialist x222

Krista Lodes, Communications Specialist x277

Lindsay Sarosh, Marketing Associate x773

Marketing
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Tracie Yergin, Vice President x231

Missy Bauman, Pricing Supervisor x249

Kristi Hoffmeister, Pricing x262

Pricing & Supply

Brenda Jo Beck, Tax Manager x236

Wendy Chitwood, Tax Specialist x268

Nicole Schilde, International Tax Lead x771

Taxes

[first initial] + [last name] @ avfuel.com

ex: John Smith = jsmith@avfuel.com

Email Prefix Format

Air Card  . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 855.319.0570

American Express . . . . . . . . . . . . . . . . . . . 1 800.528.2121 

Avcard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 800.282.2731

Avfuel Cards . . . . . . . . . . . . . . . . . . . . . . . . 1 913.217.9368

Avfuel Pro Card  . . . . . . . . . . . . . . . . . . . . . 1 866.720.3797

Colt  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 800.626.0577

Discover  . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 800.430.7161

Mastercard & Visa . . . . . . . . . . . . . . . . . . . 1 800.430.7161

MS Aviation. . . . . . . . . . . . . . . . . . . . . . . . . 1 877.672.2273

ResQ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 877.681.5151

UVair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 800.291.4840

WF Contract . . . . . . . . . . . . . . . . . . . . . . . . 1 800.282.2731

Manual Card Authorization Numbers

Keith Sawyer, Manager of Alternative Fuels

Sustainable Aviation Fuel

Brad Van Camp, Director x775

Skip Bowling, Refuelers & Storage Systems x736

Randy Harrison, QA Manager & Part 139 Trainer x737

Craig Christall, QA Representative x422

Chris Haynes, QA Representative x310

Victoria Loy, QA Representative x778

Wendi Landers, Parts Sales Supervisor x777

Shop, Equipment, Parts & Quality Assurance
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