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CREDIT AND CHARGE CARD ACCEPTANCE PROGRAM: 
 

IF CUSTOMER HAS ELECTED TO PARTICIPATE IN AVFUEL’S CREDIT AND CHARGE CARD ACCEPTANCE PROGRAM, 
THE FOLLOWING WILL APPLY. 

 
1.  Customer has been invited and has elected to participate in Avfuel’s Credit and Charge Card Acceptance Program (the “Charge Card 
Acceptance Program”)  Accordingly, Customer may honor any valid credit or charge card listed as accepted in the most current Acceptable Card 
List (“ACL”) issued by Avfuel and published in its website at Avfuel.com (the “Accepted Cards") for the purchase by the party to which that card 
is issued (the “Cardholder”) of products and services if the purchase has been specifically approved by Avfuel.   
 
2.  Customer shall prepare a voucher for each transaction (a “Card Transaction”) with an Accepted Card (a “Voucher”) and shall promptly submit 
that Voucher to Avfuel.  The term "Voucher" means an electronically prepared credit card slip or other written record of a credit sale in form 
acceptable to Avfuel that has been fully completed by Customer and for which Customer is retaining a copy signed a person authorized to use 
that Accepted Card (an “Authorized User”).  Each Voucher must be submitted electronically by means of an approved point of sale machine or 
point of sale software system (a “POS Device”) in accordance with the instructions contained in the then current edition of Avfuel’s Manual that 
can be viewed or downloaded at Avfuel’s website at Avfuel.com.  In all Card Transactions, the Customer is responsible for making sure that the 
card presented is an Accepted Card and is not expired and that the person signing the Voucher is an Authorized User.  In Card Transactions 
where the Voucher is first prepared manually, the Customer is also responsible to make sure that the Voucher is complete and legible. If 
imprinted and hand written amounts on a Voucher do not agree the lesser amount shall be presumed to be correct.  The Customer shall make a 
manual imprint of all cards electronically processed but requiring that the card number be entered manually, in order to prove that the card was 
present at the time of sale.  “Promptly” means batches of Vouchers should be submitted (settled) at least once per day and by 11:00 PM Central 
Time but in no case any less frequently than once every 72 hours.  Customer must keep copies of signed Vouchers and summaries for a period of 
seven (7) years and supply Avfuel with duplicates if requested.  Manual Card Transactions are for pre-arranged emergency processing only and 
are not accepted under most circumstances.  Higher discount rates apply for manual Card Transactions and electronic Card Transactions not 
settled and received daily by 11 pm Central Time. 
 
3.  Upon receipt from the Customer of a properly prepared and processed Vouchers together with any necessary summaries thereof on forms 
prescribed by Avfuel at its website at Avfuel.com, Avfuel shall, on its normal schedule,  remit to Customer or, as Avfuel may elect, credit 
Customer's fuel purchase account with Avfuel, in an amount equal to the total face amount of all such Vouchers less such discounts as applicable 
according to Avfuel's then current Accounts Receivable Discounts Schedule (“ARDS”) issued to Customer by Avfuel and subject to adjustments 
and chargebacks as provided in Section 7 below and less any fees for AVTRIP point awards.   In addition to any lien rights which Avfuel might 
otherwise possess as a result of services provided to the Cardholder, upon Customer’s receipt of the payment or credit from Avfuel for the 
Vouchers generated from the Customer’s sales to that Cardholder, the Customer automatically and irrevocably transfers to Avfuel any lien rights 
that Customer has or may have with respect to any property owned by the Cardholder arising from the Card Transaction(s) for which those 
Vouchers were issued.  Avfuel's ARDS is subject to change upon five (5) days prior written Notice. 
 
 
4.  Customer acknowledges merchant processing instructions and rules and regulations established by the issuers of the Accepted Cards (the 
“Issuers”) in the Issuers’ websites that are included in or referenced in Avfuel’s website at Avfuel.com and agrees to abide by these instructions, 
rules and regulations, as updated from time to time by the Issuers.  Furthermore Customer agrees to comply with all Data Security Standards and 
Data Security Policies of the Issuers (the “PCI/DSOP Requirements”) and certifies to Avfuel that it is and will continue to be compliant with 
those PCI/DSOP Requirements.  Customer shall defend, indemnify and hold harmless Avfuel and its credit card processor from any claims based 
on Customer’s non-compliance with Customer’s commitments in this Section including but not limited to penalties, fines, and any costs incurred 
in responding to any action alleging such non-compliance.  Customer understands that failure to be fully compliant with the PCI/DSOP 
Requirements may result in loss of right to process Card Transaction under the Charge Card Acceptance Program. 
 
5.  Customer acknowledges receipt of, and agrees to observe, Avfuel's current instructions for recording and processing Card Transactions that 
are included in Avfuel’s website at Avfuel.com.  Avfuel reserves the right to amend any and all instructions in its website and to add new 
instructions to its website from time to time, and Customer agrees to be bound by all such amendments and new instructions.  Avfuel also 
reserves the right to issue new or revised forms, POS Machines, software and imprinters from time to time, and to issue instructions regarding 
their use to be effective upon five (5) days prior written Notice.   
 
6.  Customer shall be solely liable and responsible for charging and subsequent remittance of all taxes to the proper authorities for all Card 
Transaction regardless of whether charged to purchaser. Avfuel does not assume any responsibility for the setup, tax rate, reporting or payment of 
any tax applicable to sales or other transactions resulting in credit card accounts receivable and Customer shall defend, indemnify and hold 
harmless Avfuel from any such claims.  CUSTOMER IS SOLELY RESPONSIBLE FOR KNOWING THE TAXES THAT MUST BE 
CHARGED FOR EACH CARD TRANSACTION AND FOR PROPER SETUP FOR TAXES IN ANY ELECTRONIC SYSTEM AND THE 
MAINTENANCE OF THAT ELECTRONIC SYSTEM. 
 
7.  Without limiting the generality of other provisions of this Agreement or in Avfuel’s website at Avfuel.com pertaining to charge backs, it is 
specifically understood and agreed that Avfuel may decline to accept or, if accepted, may subsequently charge back to Customer any Voucher: 
 
7.1.  Where any of the required information is omitted or illegible; 
 
7.2.  That is imprinted or processed with an expired credit card; 
 
7.3.  Covering a purchase not authorized by the Cardholder or involving fraud or any misuse of a credit card by the purchaser with or without 
Customer's knowledge; 
 
7.4.  Covering a transaction that has not been authorized by Avfuel or does not 
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carry a valid authorization code; 
 
7.5.  Covering a transaction or series of related transactions (constituting in the reasonable opinion of Avfuel a single sale transaction) the 
aggregate face amount of that exceeds any of the single sale limitations to which the parties hereto may agree; 
 
7.6.  That becomes the subject of a dispute between Customer and Cardholder, including but not limited to cases where the Customer did not 
conspicuously post at its facility and print on a work order signed by the Cardholder the Customer’s return policy for goods and services. 
 
7.7.  Where the Authorized User has not received a copy of the Voucher; 
 
7.8.  For which Customer has received or will receive any payment or reimbursement from any person other than Avfuel; 
 
7.9.  Where Customer has granted any right of ownership or security interest to any person other than Avfuel unless the invoice is accompanied 
by a written waiver of such interest; 
 
7.10.  Presented by Customer to Avfuel more than ten (10) days after the transaction date; 
 
7.11.  If the Card Transaction occurred or was settled after the date of expiration or termination of this Agreement;  
 
7.12.  Created by any person other than Customer, or in any transaction other than a Card Transaction in which Customer has sold merchandise or 
services to a purchaser presenting an Accepted Card for use in payment for that Card Transaction; 
 
7.13.  That are charged back to Avfuel by an Issuer for any reason at  
all; or 
 
7.14  That in any other manner does not conform to this Agreement or with  
Avfuel’s or Issuer’s instructions for recording and processing Card Transactions in its website at Avfuel.com. 
 
8.  In the event that a charge back exceeds the credit balance in Customer’s fuel purchase account then carried by Avfuel, Customer agrees to pay 
such excess within three (3) days after notice that such excess is due.  Upon reimbursement, title to the Voucher(s) that include such excess and 
the indebtedness represented thereby (to the extent of such excess) shall pass to Customer.  If any funds come into Avfuel's possession for any 
voucher that has previously been charged back to Customer, Avfuel will promptly credit the full amount thereof to Customer's account.  Avfuel's 
charge back rights and rights of recourse against Customer shall survive the termination of this Agreement. 
 
9.  Cash advances may not be charged on any Accepted Card and charges for fuel in Vouchers shall only include charges for fuels from stocks 
delivered by and purchased from Avfuel. 
 
10.  From time to time, Avfuel will send Customer a Credit Card Remittance Summary for Customer's information showing in such detail as Avfuel 
may deem appropriate the Card Transactions and amounts that have been credited to Customer’s account or paid to Customer during the period since 
the last report.  The failure of Avfuel to furnish a Summary shall not relieve Customer of any obligations under the Charge Card Acceptance Program.  
Customer agrees to review all such Summaries promptly after receipt.  In any event, Customer shall be solely responsible for making sure that it has 
received proper payment for each Card Transaction submitted.  Customer shall have forty-five (45) days from the date of a Card Transaction to 
provide Avfuel Notice that the Card Transaction has not been properly accounted for or that payment has not been received.  If no such Notice is 
given, such Card Transaction shall be conclusively presumed to have been settled and closed.  
 
11.  Avfuel reserves the unilateral right to amend, suspend, or terminate Charge Card Acceptance Program at any time effective upon written 
notice to the Customer.  Customer may withdraw from the Charge Card Acceptance Program upon 60 days Notice to Avfuel.    Termination of 
Customer’s participation in the Charge Card Acceptance Program shall not be construed as terminating the Agreement or Customer’s 
participation in any other Program. 
 
12.  This Charge Card Acceptance Program is further governed by the Avfuel Corporation AFSA General Terms and Conditions, latest edition, as 
updated from time to time and published at Avfuel.com.  In the case of conflicts, the terms of this Charge Card Acceptance Program shall prevail. 
 
 
 
 
Agreed to by: 
 
Customer name:___________________________ 
 
Signature:________________________________ 
 
Title:____________________________________ 
 
Date:____________________________________ 
 


